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March 19, 2015

JAMES B. FRI TZSCHE
being first duly sworn, testified as foll ows:
EXAM NATI ON
BY MR PRI NGLE:

Q Good norning. M nane is Jack Pringle,
with the firm Adans and Reese and | am counsel for
H D. Auston & Sons in an application before the
Publ i c Service Comm ssion, Caption Docket Nunber
2014-474-T. And this is going to be the tel ephone
deposition of M. Jim-- and | nmay get your nane
W ong, SO you can correct ne in a second --
Fritzsche --

A You nailed it.

Q Ckay, excellent. Fritzsche. And |et
nme just start off by getting you to state your full
name and busi ness address.

A My full nanme is Janes Brian Fritzsche
and ny busi ness address is 3539 Pel ham Road,
Geenville, South Carolina 29615.

Q Ckay. Wio do you work for and what do
you do?

A. | work for Berkshire Hathaway Hone
Services C. Dan Joyner Realtors here in Geenville
as a broker and a broker owner and conpany owner

for 30 years now.

3
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4
Q Ckay. Just as an aside, when did

Ber kshi re Hat haway becone part of the -- or, when
did Dan Joyner Realty becone part of the Berkshire
Hat haway fam |y?

A. 13 nont hs ago.

Q | knew it was --

A Prudential was -- you know, has been
trying to sell their franchise for years and years
and finally Warren Buffet bought them about two and
a half years ago and then C. Dan Joyner along with
Prudential decided to align thenselves with
Ber kshi re Hat haway goi ng forward, gone to the
waysi de.

Q Sure. And presunably Warren Buffet and
Ber kshi re Hat haway have sufficient resources to
hel p your organi zation, at |east |'ve heard?

A Absol utely, yeah. It can't hurt to
have a stock behind you that trades at about
$150, 000 a share. And it's a good group. | think
the C. Dan Joyner here in the upstate is strong and
has the nost sal es agents and a hi gher quantity of
production, so it's a well perform ng conpany, a
great nanme here in the upstate.

Q Let nme get you to go ahead -- if you

can make sure you talk directly into your phone --
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5
A "Il tell you what |'m going to do,

|"mgoing to plug in a receiver here that m ght
sound a little bit better.
Can you hear ne?

Q That's better. So on that point, tell
us a little bit about the Dan Joyner operation in
the upstate and what it does and who works there.

A. The C. Dan Joyner Realty group is part
residential, commercial, and property managenent.
There are roughly 350 agents/enployees with this
conpany here in the upstate. W cover three or
four different counties, corporate headquarters,
off of -- it's right here in Geenville. And we
have a commercial division in downtown Geenville
as well; they probably have |ike 15 commerci al
agents. Last year their production was just close
to about 800 mllion in sales.

Q And 800 mllion in sales, is that a
conbi nation of residential and commercial sal es?

A That is correct.

Q And how woul d that conpare generally,
for exanple, to, you know, the inmmedi ate previous
year s?

A. | joined the conpany six nonths ago.

|'ve been a conpetitor of theirs for years and
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6
years, and | ast year | believe they were sonewhere

in the upper 600 mllion category. So this is by
far the best year in the last five. Back prior to
recession, they were over a billion in sales.

Q And so is it fair to say, based upon
your experience and know edge, that the last five
years or at |east, you know, five years ago and
several years forward were a chall engi ng period of
time in the real estate industry?

A. It was a chall enge, absolutely. For
I nstance, ny conpany went from bei ng the nunber one
real estate franchise in the state at about 220
mllion sales out of one single office -- we
dropped to about 115 mllion, so we dropped al nost
half in one year, and we were still nunber one in
the state. So that will give you sone idea of what
went on during the 2010/ 2011 peri od.

Q Sure. Now, do you have a sense of
what -- and it's still pretty early on in 2015, but
do you have a sense of what 2015 is going to | ook
like and howit will conpare to 20147

A Just the sense on the street is agents
are upbeat, lots of calls, lots of Internet |eads
comng into the Carolinas and specifically the

upstate here. Year to date, | can tell you,

AllWIR A. WILLIAM ROBERTS, JR., & ASSOCIATES (800) 743-DEPO Page 6

scheduledepo.com




© 00 N oo o B~ w N P

N DN DD MDD MDD P P P P P PP P PR
o A~ W N P O © 00 N oo 0o A WO N+, O

Application of H.D. Auston & Son, Inc. v James Fritzsche
In Re: March 19, 2015

7
reporting fromthe | ocal association of realtors,

our M.S sales in January and February of 2015
t hrough February 28th were 240 mlIlion. That was
up 23.4 percent over this sane period |ast year.

Q Ww. So is that a pretty substanti al
I ncrease?

A That's pretty strong.

Q Ri ght .

A. And t hrough the early 2000s, we saw
doubl e digit increases like that. But in January
and February, that's usually unheard of. You m ght
see 5 percent, 8 percent, sonething like that, but
not usually above 20 in those two nonths.

Q Are January and February typically the
hi gh season for residential sales?

A No. We're just approaching the high
seasons. They're usually going to start cl osings
in-- April, My, June are the heaviest closing
mont hs of the year. This year should be
phenonenal. May shoul d be phenonenal. Ri ght now,
just ny little office wwth 80 agents here, the |ast
report just on the books to close, we have 34
mllion to close in the next 45 days. So that's
pretty huge.

Q And then just to clarify, and we've
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al ready sort of tal ked about this, but what kind of

peopl e do you represent in your day-to-day

busi ness?
A Currently or over tine?
Q Vell, | think right now essentially,

you know, who are you hel pi ng.

A Ckay. I'Il give you an exanple. Just
two days ago, | had an offer come in, a buyer that
| had been working with com ng down from Chi cago.
Retirees, in their md 70s, wanted to get out of
the cold weather. They have friends that already
mgrated to South Carolina and, you know, we're
friends, word of nouth, and so everybody seens to
be | ooki ng.

Qut of ny last -- well, | have to say
every one except for one that |'ve dealt with in
the last nonth and a half has been a retiree nostly
com ng here fromthe north. Two of those were
Mchelin retirees that are noving from one side of
Greenville to the northern side of the county.

So | have to say a | ot of our
busi nesses is driving through the retiree market.
And those that are selling are those that are being
transferred. One is being transferred to Houston.

Let's see. The other people are noving to New York
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for GE.. So you have a lot of mgration going back
and forth with engineering firnms that are hiring
and novi ng peopl e around.

Q Have you encountered any of your
clients or potential clients or those of your firm
who are noving fromone place in South Carolina to
anot her place in South Carolina?

A Yeah. O f and on we've seen a nunber
comng in and out of Charleston. So a year --
well, two and a half years ago was a | ot com ng
fromthe Myrtle Beach area. There was a conpany
that | ocated here from Mrtle Beach. So, you know,
we get quite a few of those.

Q And why are people noving to
Charl est on?

A They' re com ng back and forth. So
ri ght now we have a Boeing plant in Charl eston
goi ng up and we have the BMVN huge expansi on here.
So we have a lot of, | think, cross trained
engi neers goi ng back and forth, seeking out the
best opportunities.

Q So engi neers are noving from Boei ng
who's in -- I'"mnot even sure whether they're in
Charl eston Country or Dorchester County.

A. | think it is Dorchester.

9
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Q Yeah. And then also going to BMN which

Is in Geenville County?

A. It is in Spartanburg County
technical ly.

Q Ri ght, okay.

A It's right on the edge, but technically
It's Spartanburg County.

Q Sure. And then you' ve already
mentioned this a little bit, but describe, based
upon your knowl edge and experience, the kinds --
anyt hing that you know about kind of the status of
devel opnent in your area, nmeaning retirenent
communi ties, new devel opnents, housing starts,
things like that.

A kay. Fromthe recession period
forward, a ot of the track buil ders went away
during those recession years and they have cone
back in just the last 18 nonths very heavily,
dealing with land | ocators. And so these |and
| ocators go out and find, you know, as big a tract
of land as they could find and they would tie it up
and sell it off to the Ryan Hones, the D.R Horton
honmes, several regionalized, |arge | ocal conpanies
out of Atlanta and Augusta, Georgia. They have

really taken a strong hold. Legendary Hones now
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call ed Meridian Hones probably has, | would say, at

| east 15 subdivisions of a hundred | ots, plus or
m nus going up right now Price range is 300 to
$500, 000, doing extrenely well.

Q |s that Greenville County or
Spartanburg County or both?

A " m specifically tal king about
Greenville County right now.

Q And this is just a sort of curiosity,
so there's still capacity for sone of that growth
in Geenville County?

A Well, they're building it and they seem
to be selling it.

Q And the only reason | ask is whether or
not, you know, sone of it -- whether it is extended
as far as, say, Pickens County.

A Yes. There are parts of Easley, which
is the Geenville side of Pickens County, that are
doi ng extrenely well. And there is nore |and and |
think nore growth will occur in Pickens County and
I n Spartanburg County over tinme because we've just
flat run out of land here in -- near in Geenville

County, closest to Geenville downtown area.

Q Sure, sure.
A There's virtually nothing available in,
A|W|R| A WILLIAM ROBERTS, JR., & ASSOCIATES (800) 743-DEPO Page 11
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you know, the near east side and near south side in
our market.
Q Ckay. Do you ever have a chance --

you' ve tal ked a good bit about the nmarket and
grow h and industries and sone noving that's taking
pl ace. Do you ever have occasion to have any
interface with househol d goods novers in connection
with the job that you do?

A. More so in the past when | was, you
know, just in managenent. There were sone real
good dealings with United and Mayfl ower and H. D
Auston, |ocal novers and that sort. You know,
meeting wth themsporadically after |ike a Chanber
of Comrerce neeting, trying to put forces together,
I deas on how to best -- in front of the HR
directors is what we were really trying to
appr oach.

Q Sure. Do you know whet her Dan

Joyner -- 1'll just call your organization Dan
Joyner - -

A Sur e.

Q -- has a list of, | don't know, you

know, preferred novers or novers that you nay use

to recommend to your clients?

A. Yes. We do have an intra office |ist
A VV R A. WILLIAM ROBERTS, JR., & ASSOCIATES (800) 743-DEPO Page 12
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of preferred vendors. You know, | amonly five
nmonths into this conpany and, |'Il be honest with
you, | have not seen that |ist of novers. |

haven't tapped into that.

Q Wel |, based on what you know about H. D
Auston, if the decision were up to you, would you
recommend that they be one of your preferred novers
in the office?

A Oh, yes. Oh, yes. And |'ve dealt with
themfor 12 years now.

Q And just tell ne briefly about just
your experience wth them and your dealings with
t hem

A. Well, |I've noved nyself -- they noved
my house from Lake Keowee to G eenville here in
2004. They were referred to ne by several of ny
agents that have used them for nmany years prior to
that. And you've just got to neet them they're
just great people. And, you know, |'ve had an
excel l ent experience with them The guys that
wor ked on ny job are fantastic. Since then, | have
noved three different offices with themand I'm
quite happy with their services.

And al so just recently | have referred

themto nost of ny buyers that are noving into new

AllWIR A. WILLIAM ROBERTS, JR., & ASSOCIATES (800) 743-DEPO Page 13
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| ocations, and they have been extrenely pl eased

with them |'mlooking forward to selling nore
houses so | can keep them busy.

Q Okay. And you would -- if they get
this authority to have statew de, intrastate
househol d goods noving authority, you would
recomend themto your clients who are noving
wi thin South Carolina?

A. Absol utely, absolutely. Yes, yes.

Q And you' ve already tal ked about this
and so I'mjust going to ask you sort of in a
little bit nore specific sense.

Based upon your know edge and
experience in real estate and, you know, the other
i nformati on and know edge that you've descri bed
about growh in the upstate and in South Carolina,
do you believe that there's a present need or a
demand for another intrastate nover in South
Carol i na?

A | would imgine so. | guess | do not
understand how intrastate |icensing would go, but |
do know that there's quite a bit of traffic with
our new -- what is it called -- the interior port
they call it upin Geer. | can't think of the

name of off the top of ny head. But it's a rail

A VV R A. WILLIAM ROBERTS, JR., & ASSOCIATES (800) 743-DEPO Page 14
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line that cones from Charleston directly here, it

drops off in Geenville, and then they pick up BMV
cars and take them back down there and | oad them up
on ships directly. It takes trucks off the
hi ghway.

We're seeing a lot of interest through
t he changes of |ocal career chanber with new
busi nesses that are setting up shop, not only BMN
So | think in turn of that, we're going to see
peopl e maybe fl oating out of the Charl eston area,
nmoving to the upstate. So | think we're going to
see a |l ot nore business transactions between the
coast and the upstate over tine.

And, you know, if our nunbers are up
23 percent so far this year, |ast year sales were
up eight and a half percent over the previous year.
This is as a theory of statistics for all conpanies
inreal estate. | would just assune that we would
see the need to add the trucking lines to help with
t hese noves.

Q Sure. And just to clarify, "Il just

give you just a little bit of background. Right
now, | think H D. Auston, the conpany, has

authority for intrastate noves that allow it to do

moves, | believe, wwthin a 50-m | e radi us of
A|W|R| A WILLIAM ROBERTS, JR., & ASSOCIATES (800) 743-DEPO Page 15
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JAMES B. FRITZSCHE - EX. BY MR NELSON
Geenville; isn't that right?

MR, NELSON: | think that's right.
THE W TNESS: Ckay.
BY MR PRI NGLE

Q And so what they were seeking to do is
now to be able to originate and/or term nate a nove
anywhere in South Carolina, nmeaning they could pick
up in Geenville, go to Charleston, pick up in
Spartanburg, go to Florence, pick up in Charleston,
go to anywhere. It's points and places in South
Carol i na.

A Ckay.

Q So based upon that description and
based upon your know edge, do you think that the
mar ket can handl e anot her carrier?

A Absol utely, absolutely. Yes.

MR. PRINGLE: Well, those are all the
questions | have. Just answer any questions that
M. Nel son nay have for you right here.

THE W TNESS: Gkay. Thank you.

EXAM NATI ON
BY MR NELSON:

Q M. Fritzsche, this is Jeff Nel son

I"ve just got a couple questions, maybe, to foll ow

up on what Jack asked you.

16
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JAMES B. FRITZSCHE - EX. BY MR NELSON
Have you ever appeared before the

Public Service Comm ssion or given testinmony in a
nmovi ng case |ike this before?

A Never .

Q Ckay. About how many rel ocations do
you or does your office assist with in an average
nont h, do you t hi nk?

A As an --

MR. PRINGLE: You may have to start
over again it got alittle bit garbl ed.

THE WTNESS: Can you hear ne okay?

MR. PRI NGLE: Yes.

THE WTNESS: | woul d guess sonewhere
in the range of, I'd say, 20 corporate noves per
nmonth at | east at certain tines of the year. And
when BMWN starts flexing their nuscles, or Ford or
M chelin, you know, we may have 40 or 50 a nonth
during certain nonths. Right now we see an influx
of sonme CE people, so that will change. But that's
just corporate business relocation noves.

The ot her relocation would be those
that are nmoving here for famly or what other
reasons, accepting a job and not going through our
corporate relo. Let's see. How many -- you know,

each office, I'd say, would average about 60 to 70

17
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JAMES B. FRITZSCHE - EX. BY MR NELSON
transactions about a nonth. | would say of the

one-si de-of -t own-t o-t he-ot her noves, are going to
be, you know, only 20 percent of those.

Q Ckay.

A Does that make sense?

Q Yes, that does, that does. As far as
your office going, then, what type of -- or, do you
of fer any relocation services? |Is that part of the
busi ness plan or part of the business services that
you offer --

A Yes.

Q -- to peopl e?

A Yes, we do. Yes, we do. And Berkshire
Hat haway Corporate, the franchi se does have a huge
relocation -- corporate relocation sector that --

t hey bought a very large relocation conpany, you
know, several years ago, three or four years ago
now out of the Mdwest and so they are expecting to
build onto that market as well as the Prudenti al
nane since we have, you know, taken over the
Prudential relocation business as well. | think it
will be nore and nore popul ar.

Al t hough corporate relocation, in ny
opi nion, has dw ndl ed. Conpanies aren't willing to

maybe pay sone of the -- absorbing the fees that it

18
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JAMES B. FRITZSCHE - EX. BY MR NELSON
takes to nove an enployee like they did back in the

"80s and '90s. So | think they've pulled further
and further away fromthat. And only the top end
managenent people are actually getting full benefit
fromcorporate rel ocation

Q So there's not necessarily |ess
transfers or less noves, it's just you see that
there's |l ess cost or | guess |less frequency of the
conmpany itself paying for those noves; is that
right?

A You are exactly right. And ny idea
over the next 10 years would be that we'll see |ess
and | ess because everything is online. Wy would a
conpany want to pay X anount of dollars to nove
sonmebody when the enpl oyee al ready knows who they
want to deal with and who they probably want to
nove with just through social nedia efforts.

Q And | think you m ght have answered
this question fromJack al ready, but based on what
you're seeing in the upstate and the state of South
Carolina right now, do you believe that there is
room or sufficient business to support another
nover ?

Yes, | do. Yes, | do.

Q And if Auston & Sons is given a

19
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20
certificate to operate throughout the state of

South Carolina, would you refer themto your
clients or custoners?
A Absol utely, yes.

MR. NELSON: That's all the questions |
have. Thank you.

MR, PRINGLE: Okay. And this is Jack
Pringle again and | don't have any nore substantive
questions. One thing that I'mgoing to ask you is
just sort of kind of a logistical matter. You
actually have the right under the rules to review
your deposition and correct typographical errors or
things that are init. | generally reconmend,
especially in a case like this, that you waive
readi ng and signing, such that we don't have to
send you a draft. | get the sense that there's not
going to be much in here that could be
m sconstrued, but | need to get you to waive it if
you want waive it.

THE WTNESS: Ckay. |[|'Il waive it.

MR PRI NGE: Ckay. Super. And |
really, really appreciate you taking the tine to
talk to us this norning and, you know, certainly
Har dy Auston and their group do too. And I

certainly hope that things continue to be on the
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upswi ng the way you' ve described them | think
that's certainly -- the environnent is the sane to

maybe a little less hot extent here in Col unbia,
but, you know, |I'm hearing optimsmfroml|ots of
different parts of the business community. So
here's hoping. Well, thanks a bunch and | guess
we'll go ahead and cl ose the deposition. And we'l]l
| et you know how the case turns out.

(Deposition concluded at 10:31 a.m)

(Si gnature Wived.)
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